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 Terms and Conditions of Studywise computer insurance 

(Model 15032024) 

In the event of any discrepancy between the original 
Dutch version of this text and its English translation 
the Dutch text will prevail. 
 
 
GENERAL TERMS AND CONDITIONS  
STUDYWISE COMPUTER INSURANCE 
 
Studywise a product of The Rent Company, offers 
insurance cover for delivered products as part of the 
Studywise service packet. 
This insurance is issued with the following insurer: 
MS Amlin Insurance SE and its legal successor(s)  

(MS Amlin) 

Van Heuven Goedhartlaan 939,  

1181 LD Amstelveen 

Reimbursement is exclusively provided through repair 

or replacement of objects by The Rent Company. 

 
1 Definitions and plural 
The words contained in the Definitions in these policy 
terms and conditions have a specific meaning and 
have been defined. Words given in the singular also 
pertain to the plural and vice versa. 
 
2 Basis 
2.1 Application form and other information reported 
The basis for this insurance is formed by the details 
listed in the application form and all other information 
reported by the insured as provided prior to and 
during the policy period. 
2.2 Uncertainty requirement 
This insurance satisfies the requirement of 
uncertainty as referred to in Article 7:925 Dutch Civil 
Code (DCC) if and insofar as the damage for which a 
claim for compensation is being filed was caused by 
an event in relation to which, at the time the insurance 
was issued: 
a. it was uncertain for the parties that it would occur; 
b. it was uncertain for the parties that it would give 
rise to damage or that damage would still arise, 
according to the normal course of events. 
 
3 Automatic reinstatement 
After a claim, the insurance is reinstated 
for the full insured amount if the compensation took 
place on the basis of repair costs and on condition 
that the object has been repaired. This automatic 
reinstatement does not require an additional premium. 
 
4 Obligations of the insured and forfeiture 
of rights 
4.1 Reporting 
The insured must inform The Rent Company as 
quickly as reasonably possible as soon as they are 
aware or should be aware of an event that could give 
rise to an obligation for the insurer to provide 
compensation. 

4.2 Information 
The insured must provide The Rent Company as 
quickly as reasonably possible but in any case within 
7 days after the event, with all the information relevant 
for handling the claim. 
4.3 Other insurance 
The insured will inform The Rent Company about 
other insurance policies if it emerges that damage 
covered by this insurance is covered by other 
insurance as well, or could be covered under other 
insurance if this insurance did not exist. 
4.4 Cooperation 
The insured must lend their full cooperation and 
refrain from anything that could damage the interests 
of the insurer. If there is a suspicion that a criminal 
offence has been committed, the insured must file a 
police report in relation to this without delay. 
4.5 Cooperation with inspection 
The insured must, at any time this can be reasonably 
requested, cooperate with The Rent Company for the 
inspection of the object and provide the requested 
information. 
4.6 Salvage 
The insured is obliged to take measures to prevent or 
limit damage covered by the insurance. 
4.7 Notification / report 
If the insured objects become damaged or are stolen, 
the insured is obliged to: 
4.7.1 in the event of theft or damage, notify the school 
as soon as possible; 
4.7.2 in the event of theft, file a police report with 
police in the area where the theft occurred; 
4.7.3 in the event of damage caused by a third party, 
make the identity of this third party known. 
4.8 Forfeiture of rights 
If the insured does not comply, or does not fully 
comply, with the obligations in clauses 4.1 to 4.7, 
and a reasonable interest of the insurer has been 
harmed as a result, the right to payment under this 
insurance lapses. 
 
5 Costs of expert 
5.1 Consultation 
The loss assessment will take place: 
a. in mutual consultation between The Rent Company 
and the insured, 
b. by mutual consent, by a single expert. 
5.2 Fees and expenses 
The fees and expenses of the expert are payable by 
the insurer.  
 
6 NHT terrorism and the Sanctions Act 
6.1 Reinsurance with NHT 
The insurer has reinsured the terrorism risk 
with the Nederlandse Herverzekeringsmaatschappij 
voor Terrorismeschade N.V. (NHT). 
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6.2 Payment protocol 
The claim settlement for damage resulting from 
terrorism, malicious infection or preventive 
measures is subject to the NHT’s ‘Claim settlement 
protocol’. A copy of the full text of the protocol can be 
obtained from the insurer or consulted on the NHT’s 
website (www.terrorismeverzekerd.nl). 
6.3 Limitation of liability for compensation 
In the event of damage resulting from an event 
(directly or indirectly) related to or arising from: 
a. terrorism, malicious infection or preventive 
measures; 
b. acts or conduct in preparation of 
terrorism, malicious infection or preventive 
measures; the damage compensation can be limited 
by the insurer to the amount of the payment the 
insurer receives from the NHT in accordance with 
application of the Payment Protocol. The NHT 
decides whether the claim is a terrorism claim. 
Compensation cannot be claimed before this decision 
has been made and the amount of the compensation 
has been announced. 
6.4 Terrorism - foreign risks 
In the event there are risks located outside the 
Netherlands (ascertained on the basis of section 1:1 
at ‘country where the risk is located’ of the Financial 
Supervision Act), the insurance does not provide any 
cover for the consequences of an event directly or 
indirectly related to: 
a. terrorism, malicious infection or preventive 
measures, 
b. acts or conduct in preparation of 
terrorism, malicious infection or preventive 
measures. 
6.5 Sanctions Act and regulations 
Insurers are not obliged to 
provide cover or compensation under this insurance 
contract if this would be in breach of sanctions laws 
and regulations prohibiting insurers from providing 
cover or indemnity under this insurance contract. 
 
7 Policy period 
7.1 Start of the insurance 
The insurance starts on the effect date 
listed on the certificate and/or delivery note. 
7.2 Period 
The insurance ends automatically and by operation of 
law on the end date as stated on the insurance 
certificate. 
If the policyholder has not paid or not yet paid the 
purchase amount in which the premium is included, 
no rights can be derived from the insurance. 
7.3 End of the insurance  
7.3.1 Interim cancellation 
The insurer can cancel the insurance prematurely, 
in writing: 
 
 
 
 

a. if, by three months after the premium due date, the 
policyholder has not paid the premium, or 
b. if, in the event of damage, 
inaccurate information has been deliberately provided, 
or 
c. if the damage is deliberately caused or 
deliberately exacerbated by the insured, or 
d. after report of a claim, provided this takes place 
within a period of two months after a claim has been 
paid out or cover has been denied, or 
e. if the reinsurance for this (kind of) insurance is 
revised or lapses. 
In these cases, the insurance will expire on the date 
stated in the cancellation letter. A notice period of two 
months applies. 
 
The policyholder can cancel the insurance 
prematurely, in writing, after report of a claim, 
provided this takes place within a period of two 
months after a claim has been paid out or cover has 
been denied.  
In this case, the insurance will expire on the date 
stated in the cancellation letter. A notice period of one 
month applies. 
7.3.2 Immediate cancellation 
The insurer can also cancel the insurance 
prematurely and with immediate effect, in writing: 
a. if, at the time the insurance was issued, the insured 
provided the insurer with inaccurate and/or incomplete 
information with the aim of misleading the insurer, or 
b. if, at the time the insurance was issued, the insured 
provided the insurer with inaccurate and/or incomplete 
information and the insurer would not have concluded 
the insurance had it been aware of the true state of 
affairs. 
 
8 End of cover for objects 
The insurance ends automatically after: 
- loss of the object due to theft, loss, embezzlement 
and the like; 
- the third covered claim with deductible payment. 
After that, the costs of repair or replacement will no 
longer be reimbursed under this insurance. 
If the loss due to theft is covered under this insurance 
and a replacement laptop has been supplied, then 
that replacement laptop is insured until the end of the 
original term of the first laptop. 
 
9 Premium 
9.1 Payment of the premium 
The policyholder must pay the premium, costs and 
insurance premium tax in advance.  
9.2 Consequence of failure to pay in the event of 
initial premium  
If the policyholder does not pay or refuses to pay the 
initial premium, no cover is provided in relation to 
damage, even if the insurer has not sent a reminder.  
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The initial premium refers to the premium that is owed 
after the insurance is issued, as well as the premium 
owed by the policyholder in connection with any 
interim changes to the insurance. 
9.3 Premium payment remains mandatory 
The policyholder is still obliged to pay the premium, 
costs and insurance premium tax with regard to the 
period cited in clause 9.2 during which no cover is 
provided. 
9.4 Reinstatement of cover 
The cover becomes effective once again after the day 
on which everything owed has been received 
by the insurer. 
9.5 Premium refund in the event of premature 
termination 
In the event of premature termination of the 
insurance, 
the policyholder is entitled to a refund of the premium 
for the period for which the insurance is no longer in 
effect, with the deduction of administration costs. 
 
10 Assignment of rights 
Subject to forfeiture of the right to cover, it is not 
permitted to transfer this insurance or assign rights 
under this insurance in any way whatsoever, or have 
rights pursuant to this insurance actually enforced by 
a third party on behalf of the insured or the 
policyholder. 
 
11 Details 
11.1 Notifications 
All notifications between the insurer and the 
insured(s) can be validly submitted to The Rent 
Company.  
11.2 Personal Data 
The insurer has received or collected or will receive or 

collect information pertaining to the individual in 

question. The insurer will administer personal data in 

accordance with the laws and regulations on the 

protection of personal data. The insurer requires 

access to personal data in order to be able to facilitate 

the provision of high quality insurance services. 

The insurer collects only the personal data necessary 

for this purpose. This may include personal 

information such as name, address, contact details, 

identification details, financial information and risk 

information. 

For responsible underwriting, risk and fraud policy 

purposes, insurers may also consult and record data 

with the Central Information System Foundation (CIS) 

in The Hague. In this context, members of the CIS 

Foundation can also exchange information with each 

other. The objective thereof is to manage risks and 

combat fraud. 

 

 

 

The privacy and user regulations of the CIS 

Foundation apply. These can be accessed on its 

website:  

https://www.stichtingcis.nl/nl-nl/regelgeving.aspx.  

The “Code of Conduct for the Processing of Personal 

Data by Insurers” applies to the processing of 

personal data. This code of conduct sets out the rights 

and obligations of the client and the insurer with  

regard to the processing of personal data. The full text 

of the code of conduct can be viewed on the website 

of the Dutch Association of Insurers 

(www.verzekeraars.nl) or can be requested from the 

insurer or the:  

Dutch Association of Insurers  

PO Box 93450  

2509 AL The Hague 

Telephone: +31 (0)70 333 8500 

 
12 Complaints procedure 
Complaints in relation to this insurance can 
be submitted in writing to the insurer: 
MS Amlin 
Van Heuven Goedhardtlaan 939 
1181 LD Amstelveen 
If the complaint has not been resolved to the 

satisfaction of the complainant, the complaint can, 

insofar as the complainant is acting as a consumer, 

be submitted to: 

Financial Services Complaints Institute (KiFiD) 

PO Box 93257 

2509 AG The Hague. 

If the complainant is unable or unwilling to make use 

of this complaint handling option, or if the outcome is 

not satisfactory, the dispute may be submitted to the 

competent court referred to in clause 13. 

 
13 Applicable law and competent court 
This policy is governed by Dutch law. 
All disputes arising from the insurance and the 
implementation thereof and which are not resolved via 
the complaints procedure are submitted for settlement 
to the competent division of the Rotterdam District 
Court, which has exclusive jurisdiction to decide in 
first instance on such disputes. 
 
14 Area of cover 
This insurance policy is valid worldwide. 
 
15 The cover 
15.1 After the tablet or laptop has been delivered to 
the purchaser, this insurance provides cover for the 
following types of damage occurring within the area of 
cover: 
 
 
 

https://www.stichtingcis.nl/nl-nl/regelgeving.aspx.
http://www.verzekeraars.nl/
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a. any sudden and unforeseen damage to a tablet or 
laptop as the result of an external contingency, in any 
event including: cracks in the screen; audio port, 
power connector, network ports or USB ports that 
have been pushed in or broken off; cracks or defects 
in the casing of the object; liquid and/or traces of 
moisture; missing keys in the keyboard. 
b. the loss of the tablet or laptop as a result of theft 
after forcible entry or 
violence against the insureds. 
The following requirements apply in this respect: 
- For a tablet or laptop located in a building, the 
forcible entry must have occurred from the outside. 
- Theft in schools is only insured if there are traces 
that the forcible entry took place on the outside of the 
school and there are visible traces of forcible entry 
(broken locks) to the lockers. 
- For a tablet or laptop located in a vehicle, the 
forcible entry must have occurred from the outside. 
Cover for theft from a vehicle only applies if the tablet 
or laptop was stored out of sight in a locked baggage 
area such as trunk or scooter box. 
15.2 Conditions for cover: 
The insurance is in effect as long as the tablet or 
laptop: 
a. is ready for use or is used in accordance with the 
manufacturer’s instructions: 
b. is cleaned, inspected, repaired in accordance with 
the manufacturer’s instructions. 
Cover is provided on condition that the event occurred 
during the policy period and the damage is reported to 
the insurer during the policy period or within four 
months after the expiration date. 
 
16 Exclusions 
The insurance does not provide cover: 
16.1 Natural disasters 
for damage caused by: 
a. earthquakes, landslides, volcanic eruptions or other 
natural disasters. 
b. flooding caused by collapse or 
breach of dykes, embankments, locks, banks or other 
water defences; 
16.2 Decrease in value 
for the decrease in the value of the tablet or laptop; 
as the result of damage not eliminated by the 
repair of the damage;  
16.3 Corrosion, erosion, wear and tear and other 
gradual deterioration for damage caused by corrosion, 
erosion, wear and tear and other gradual 
deterioration; 
16.4 Wilful damage and nuclear 
for damage caused by: 
a. wars or riots (armed conflict, civil war, 
insurrection, civil commotion, riots and mutiny, 
derived from the text filed by the Association of 
Insurers on 2 November 1981 under number 
136/1981 at the registry of the District Court in The 
Hague); 
 

b. nuclear reactions, regardless of the cause or form 
of these; 
16.5 Aesthetic damage 
for aesthetic damage such as grazes, scratches and 
dents that do not affect the proper technical 
functioning of the tablet or laptop; 
 
16.6 Damage to software and/or data 
for damage to software and/or data; 
16.7 Intent or recklessness 
for damage caused with intent or as the result of 
recklessness; 
16.8 Normal caution 
for damage or loss whereby the insured did not 
observe the normal caution or acted culpably, such 
as: 
a. damage resulting from transport of an object 
without good protection; 
b. loss as the result of leaving an object unattended; 
16.9 Repair/maintenance 
for damage resulting from repair and maintenance 
work performed without the advance permission of 
The Rent Company; 
16.10 Loan 
for damage during the period that the tablet or laptop 
was loaned to another person by the person in whose 
possession it is under the Studywise service packet 
from The Rent Company; 
16.11 Police report 
for loss of the tablet or laptop as the result of theft or 
violence if no police report has been filed; 
16.12 Warranty 
for damage compensated under a warranty or service 
package from a manufacturer. 
16.13 Loss due to loss, etc. 
for loss due to loss, embezzlement and the like. 
 
17 The compensation 
In the event of damage, the insurer reimburses the 
repair costs. If repair is not possible (for example, in 
the event of theft) or if the repair costs are higher than 
the current market value of the device, the insurer will 
reimburse the costs of a replacement device that is 
comparable in terms of functionality, age, condition 
and type. This is subject to The Rent Company’s 
assessment. 
Compensation is only provided if the repair or 
replacement is performed by The Rent Company. 
Compensation will take place directly between the 
insurer and The Rent Company. 
The Rent Company will settle the deductible with the 
insured.   
 
18 Definitions 
18.1 Nuclear reactions 
Any nuclear reaction in which energy is released, 
such as 
nuclear fusion, nuclear fission, artificial and natural 
radioactivity. 
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18.2 Costs of measures taken to prevent or minimise 
damage or loss 
The costs of measures and damage to items used in 
taking these measures taken by or on account of an 
insured and which are reasonably necessary to 
prevent or minimise the immediate impending threat 
of damage covered by the insurance. 
18.3 Forcible entry 
The use of violence which leaves visible damage to 
break a lock. 
18.4 Theft 
The taking away of items belonging to another with 
the aim of unlawfully appropriating these. 
18.5 Deductible 
The amount that remains for the account of the 
insured per event, being: 
- €50 per event for an insured amount lower than 
  €1,000; 
- € 95 per event with an insured amount of 
  €1,000 or more or with Apple tablets or laptops. 
In the event of loss of a tablet or laptop due to theft 
after burglary or assault against the insured, a 
deductible of € 150 applies per event. 
18.6 Event 
An incident or series of related incidents with the 
same cause. 
18.7 Object 
The tablets and/or laptops described or designated on 
the certificate and/or delivery note, to the extent not 
excluded from this insurance. 
18.8 Clean-up costs 
The costs incurred in the disassembly, removal and 
disposal of the tablet or laptop, which are not already 
included in the normal repair costs and which are the 
necessary result of covered damage. 
18.9 Damage 
Damage or loss of a tablet or laptop. 
18.10 Insurer 
MS Amlin Insurance SE and its legal successor(s)  

(MS Amlin) 

Van Heuven Goedhartlaan 939, 1181 LD Amstelveen 

18.11 Insured 
The policyholder, unless otherwise stated. 
18.12 Policyholder 
The person listed as such on the certificate and with 
whom the insurer has contracted this insurance. 
18.13 Insured amount 
The amount stated as such on the certificate. 
 


