
 
 

This Insurance Card only provides a summary of the insurance. The policy conditions state extensively what 

someone is and is not insured for. 

 

Computer Insurance of Studywise 
Information document about the insurance product 

Company: MS Amlin Insurance SE, non-life insurer, license: 12000464 (NL)

Product: Studywise computer insurance of The Rent Company 

What kind of insurance is this? 

The Rent Company offers insurance cover for supplied tablets and laptops as part of the Studywise service packet. This insurance is issued by MS 

Amlin and covers damage to your tablet or laptop supplied by The Rent Company. 

What is insured? 
Damage, theft or loss due to a crime of the insured 
tablet or laptop. It concerns damage by others or by 
circumstances over which you have no influence, such 
as falls, impacts, induction and fire, theft or short circuit. 
 
 
Insured amount 
The amount stated as such on the certificate. 
 
 
Compensation 
In case of damage, the insurer will reimburse the repair 
costs. If repair is not possible (e.g. in case of theft) 
or if the repair costs exceed the current market value of 
the device, the insurer will reimburse the claimant for 
the cost of a replacement device that is comparable in 
terms of functionality, age, condition and type. This at 
the discretion of The Rent Company. 
 
Extra information 
Reimbursement will only be applicable if any repair 

or replacement is carried out by The Rent 

Company. 

Reimbursement will be made directly between the 

insurer and The Rent Company. 

The deductible will be settled with the insured by 

The Rent Company. 

What is not insured? 
There is no coverage in the event of an earthquake, 
flood, acts of war, wear and tear or intent. Damage that 
is compensated under a manufacturer's warranty or 
service package is not insured. 
 
Digital information 

Loss or corruption of software, data or any other form 
of electronically stored data. 

 

Maintain functionality 

Damage that does not affect the functioning of the 

tablet or laptop, such as scratches, dirt or 

discoloration. 

Are there any coverage restrictions? 

 
Deductible 

- €50,- per event for an insured amount lower than 

  €1,000; 

- € 95,- per event with an insured amount of 

  €1,000 or more or with Apple tablets or laptops. 

In the event of loss of a tablet or laptop due to theft   
after burglary or assault against the insured, a 
deductible of € 150 applies per event. 

 
Inadequate care 
There is no coverage for damage or loss 
if you have not given sufficient care to the insured 
tablet or laptop. 
 

Theft from means of transport 

Theft from means of transport is only covered in the 
event of traces of burglary on the means of transport.  

If you have not taken sufficient care to safely store the 
vehicle, there is no cover. 

 
Guarantee 
Damage covered by the warranty will not be 
reimbursed under this insurance. 
 
Extra information 
Point of contact: Only repairs and replacement that you 
report to The Rent Company and that are handled by 
The Rent Company will be reimbursed. 
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Where am I covered? 

This insurance policy is valid worldwide. 

What are my obligations? 

You must do as much as possible to prevent and limit damage. You must report damage directly to The Rent Company, but no later 
than within 7 days and provided with the necessary information to determine the cause of the damage and thereby determine the 
compensation payable.  

Extra information 

You should notify the police immediately if your tablet or laptop has been stolen or lost due to a crime and you must send the 

report directly to The Rent Company. You may only use The Rent Company for repairs to the tablet or laptop or a third party 

designated by The Rent Company, provided this arranged in advance. 

When and how do I pay? 

You pay this insurance when you purchase your Studywise service packet. This can be done directly (electronically via iDeal) 

or afterwards via a bank transfer. 

When does the coverage start and end? 

The insurance starts on the date stated on the delivery note of the device. If you have not (yet) paid the purchase amount that 
includes the premium, we can cancel the insurance. The insurance ends automatically and by operation of law on the end date as 
stated on the insurance certificate. The insurance also terminates after loss of the object or after the third covered damage.  

How do I cancel my contract? 

The contract cannot be cancelled early.  


