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Studywise Terms of Service for Rental Laptops (‘abonnement’) 
Including Damage and Theft Settlement and Extended Battery Warranty 
Version 01/25 

 
 
1. Service on your rental Equipment  
Studywise is a product of The Rent Company BV (TRC) that stands for high-quality laptops, Chromebooks 
and tablets (Equipment) and good service. Studywise offers convenience and security on your Equipment 
and in most cases offers a limited financial risk in the event of damage. These Terms of Service explain 
exactly how this works. 
 
During the term of your subscription (Abonnement) and the rental agreement, you (Renter) will have access 
to Equipment in accordance with the chosen corresponding Studywise service package. You must oversee 
the Equipment properly. This means that you must exercise normal caution and that you must use the 
Equipment carefully and only for what the Equipment is intended for (Articles 7:213 and 7:214 of the Dutch 
Civil Code). 
 
Of course, we understand that, especially with intensive use of a laptop for studies, an accident can happen 
at any time. The Studywise service package entitles you to free repairs within the Extended Battery 
Warranty and any additional warranties (Warranty). In the event of User Damage or Theft within the 
Damage and Theft Scheme (points 6.1 and 6.2), there is a limited financial risk in the form of a customer 
contribution (Customer Contribution) per event, the amount of which depends on your Equipment. 
 
As the owner and lessor of the Equipment, we remain responsible for the costs associated with User 
Damage and Theft, as described in the Damage and Theft Regulations (Sections 6.1 and 6.2). In these cases, 
we will charge you a Customer Contribution. All other costs related to damage that are not described in the 
damage and theft settlement (points 6.1 and 6.2) are fully borne by the Renter. In all cases, TRC remains the 
legal owner of the Equipment unless you have purchased and paid for the Equipment from TRC. 
 
1.1 Delivery, Service and Repairs 
You order the Equipment and any accessories online via the Studywise webshop on www.studywise.nl or 
the webshop of or through your educational institution. TRC will deliver the Equipment to the delivery 
address you provided. After your order, you are responsible for checking your order confirmation and 
reporting any (address) errors immediately. 
 
TRC’s service is aimed at helping you as quickly as possible if your Equipment breaks down or no longer 
works (properly) within the term of the rental agreement. We offer you various service options. You will 
need to log in your Equipment repair request through your account on www.studywise.nl. You created this 
account when you placed your order in our webshop. You will then read what to do and what to expect. We 
ask you to send the Equipment to us well packaged and insured. You pay the costs of this yourself by default 
unless we have made separate agreements about this with your educational institution. For example, you 
can return the Equipment to the ICT service point, we will pick up the Equipment at home or you will receive 
a shipping label from us. Your educational institution will inform you about these agreements. The return 
shipment by TRC is free of charge within the Netherlands; For shipping abroad, we ask for a fee.  
 
If your educational institution has a Studywise service point, you can also go there during opening hours. 
Depending on the arrangements with your educational institution, you will have to send the Equipment to 
us yourself, or the Service Desk will do it for you and then you can also pick up the Equipment at the service 
point after repair. Your educational institution will inform you about this. Temporary loaner Equipment is 
available at some Studywise service points, but availability is not guaranteed. If the loaner Equipment is 
offered by the educational institution, they will determine the conditions and any associated costs. If the 
loaner Equipment is offered by TRC as part of the service package you have taken, then use of the loaner 
Equipment is free of charge during the repair period. For any damage or loss of the loaner Equipment, the 
same conditions apply as for your own Equipment. After your repair, you must return your loaner 
Equipment to TRC immediately, complete and without damage. If you do not do so (fully), and after a 
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reminder within a reasonable period of time, TRC is entitled to immediately send you an invoice for 
compensation. 
 
If your Equipment no longer works properly, we can repair your Equipment. TRC has its own service 
organisation for this purpose. Therefore, you may not have the Equipment repaired yourself or by anyone 
else without our prior written consent. If you do have the Equipment serviced, opened, or repaired yourself 
or by a third party, this may have negative consequences for your coverage under the Insurance and our 
services will lapse without you being entitled to a refund.  
 
Repairs under Warranty are free of charge, except in the cases described in point 3. In the event of User 
Damage or Theft, the terms and conditions of the Damage and Theft Settlement (Sections 6.1 and 6.2) 
apply. For other damages, you will receive a quote for the full cost of repair or replacement. 
 
1.2 Service on your battery 
You should expect your battery to work properly for the first 12 months after using your Equipment. A 
battery wears out; How fast this goes depends on the use. If the battery breaks down within the first 12 
months, we will replace it with a new one free of charge. After this, you will have to pay the cost of a new 
battery. With your rental agreement our Extended Battery Warranty is always included. We will replace your 
battery free of charge during the term of your rental in the event of defect or wear and tear under the 
conditions described in point 7.  
 
1.3 Customer Contribution for User Damage and Theft 
As a Renter, you must report any damage or theft/loss of the Equipment to us in writing as soon as possible, 
but always within 48 hours of the occurrence. You can do this directly with our customer service or via your 
Studywise account with our customer service. You must cooperate in the return and repair of the Equipment 
and provide information about the occurrence of the damage, theft, or loss. You must always pay a 
Customer Contribution of 50 euros or 95 euros per case (depending on the type of Equipment) for claims 
that fall under the damage and theft scheme, as described in points 6.1 and 6.2. For situations that are not 
described in the damage and theft policy of points 6.1 and 6.2, you will receive a quote for the full cost of 
repair or replacement as described in point 6.3. 
 
 

2. Which Terms of Service apply? 
Your rental agreement is subject to Studywise's General Terms and Conditions, in particular point 9 (Rent). In 
addition, the following Terms of Service apply: 
 

• For service on the equipment supplied, TRC or the Studywise service point at the school location is your 
first point of contact; 

• We only provide support on Equipment provided by us; 

• In the event of defects in the Equipment, TRC’s service center will establish a diagnosis. If the defect is 
classified as User Damage or other damage as described in point 6, you, as the Renter, must have the 
Equipment repaired by us. TRC will inform you of the diagnosis by e-mail, and you will always be charged 
the applicable Customer Contribution to TRC as outlined in point 1.3 

• In the event of defects or damage as described under point 3, TRC will recover the costs of the repair from 
the Renter. 

• Replaced parts and products (incl. batteries) are, like the Equipment, the property of TRC;  

• In the case of repairs, with the exception of exceptions mentioned in points 1.1 and 3, TRC may offer 
replacement (loan) equipment if you have purchased and paid for a service package for this; 

• If a third party or external insurer is involved in a damage or theft case, you as the Renter are responsible 
for the contact (including any negotiation) with them. TRC will provide the necessary information where 
necessary. TRC will only handle any payments of a Customer Contribution or repair/replacement directly 
with you and not with anyone else; 

• TRC may increase the (rental) rates once a year on the basis of the Consumer Price Index. The amount is 
determined by the Consumer Price Index of Statistics Netherlands (CBS) for the previous year. The price 
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correction applies if the effective date of your rental agreement started at least 3 months before the date 
of the price adjustment; 

• TRC may, at its sole discretion, replace the Equipment with at least equivalent specifications during the 
term, for example in the event of repairs; 

• TRC reserves the right to charge the Renter for any additional costs incurred by TRC in the event of a 
reversal of the collection; 

• TRC is entitled to block the Equipment (or have it blocked) in the event of payment arrears and to limit its 
use until the payment arrears have been paid. TRC does this in accordance with the Privacy Statement and 
never has access to your personal data on your rented Equipment; 

• TRC is entitled to dissolve or terminate the rental agreement at any time with immediate effect at its sole 
discretion, without any compensation being due. TRC will then communicate the reason in writing to the 
Renter. This situation can occur, for example, in the case of structural payment arrears; if the Renter 
(knowingly) provides TRC with incorrect information; if the Renter is not (or no longer) reachable or no 
longer lives in the Netherlands; in the event of indications or suspicion of abuse of the damage and theft 
scheme; in the event of suspicion of gross negligence; after a case of theft or loss or if TRC has doubts 
about the Renter's creditworthiness; 

• If TRC terminates or dissolves your rental agreement, you must return the Equipment complete and 
without damage (including working charger) within 10 business days of termination or dissolution and pay 
all overdue rental instalments on instructions from TRC. You must also return any borrowing equipment 
within 10 working days, complete with charger. If you fail to do so, TRC is entitled to temporarily block 
your Equipment and charge you the full cost of replacement. If you do not return and pay for the 
Equipment or loan equipment, TRC may file a theft report; 

• In the event of defects caused by a faulty installation, by repairs by yourself or a third party, TRC reserves 
the right to terminate the Studywise service package;  

• The duration of your rental agreement is equal to the duration of the Studywise service package chosen 
by you and is further specified in your order confirmation.  

• If the Renter wishes to buy out the lease, TRC will make an appropriate proposal for the amount. TRC is in 
no way obliged to surrender or to cooperate with it, unless the proposed amount of surrender has been 
accepted and paid by the Renter. 
 
 

3. The right to service and loan equipment expires 
• If the serial number of the Equipment has been removed or altered; 

• In the event of defects caused by incorrect installation, by repairs by yourself or a third party (not being 
TRC) or use in violation of electrical regulations or generally applicable technical standards; 

• If the Equipment is used for purposes other than normal use, or otherwise, in TRC's opinion, has been 
improperly handled or maintained; 

• In case of defects or problems caused by software or drivers that are not installed or supplied by TRC in 
the original configuration; 

• In the event of damage to the Equipment that is intentionally caused or caused by gross negligence on the 
part of the Renter, or by molestation; 

• In the event that TRC cancels the service package with immediate effect (see point 2), the right to service 
will lapse. You will not be able to pick up or use your repaired Equipment or a new loaner equipment. 
When the Equipment is with us for repair, we will not return it. 

  
 

4. Limitation of Liability 
If you return the Equipment you have rented for repair, data may be partially or completely (irreparably) 
erased or lost. For a repair, it may be necessary to reset your Equipment or provide it with a new basic 
installation ('imagen' or a 'powerwash'). In the process, all data and settings will be lost. You automatically 
consent to participate in this reset procedure to ensure that your Equipment functions correctly as you would 
expect as a Renter.  
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MAKE SURE YOU ALWAYS HAVE AN UP-TO-DATE BACKUP  
OF YOUR PERSONAL DATA BEFORE YOU HAND IN THE EQUIPMENT FOR REPAIR! 

WE DON'T MAKE BACKUPS AND WE DON'T STORE YOUR FILES. 

   
TRC is in no way liable for any damage resulting from the loss of data stored on magnetic or other storage 
devices. TRC is also not liable for any damage or consequential losses caused by data theft, viruses, hacks or 
deletion of data or settings on the Equipment, during use or repair. Nor can TRC be held liable for trading loss 
in any form whatsoever. 
 
 

5. Privacy and security of data and personal data 
For privacy reasons, we do not view any data on the Equipment submitted to us for repair and we cannot 
store, send or back up any data, according to the privacy legislation (GDPR). We record the (personal) data 
that is necessary for the performance of our services in accordance with the Studywise service package. If 
you would like to view, change, or delete your personal data, please contact our customer service via 
info@studywise.nl and 085-1122322. You can find our current privacy statement on our website under 
'About us'. 
 
 

6. Terms and conditions for damage and theft settlement 
 
6.1 User Damage 
In the event of User damage that falls under the conditions of this point 6.1, repair is not free of charge, but as 
a Renter you always pay a Customer Contribution of 50 or 95 euros per case (depending on the type of 
Equipment): 
 

• User damage is understood to mean (User Damage): Any sudden and unforeseeable damage to the 
Equipment as a result of an external calamity, including in any case at least: breakage in the display, 
audio port, power connector, network ports, or USB ports that have been pressed and broken off; 
cracks or defects in the enclosure of the Equipment; liquid and/or traces of moisture (including water,  
coffee, tea and soft drinks); fire or short circuit damage from the inside and missing keys in the 
keyboard. In connection with this, the following requirements apply: 

o The Equipment has been used and cleaned in accordance with the manufacturer's 
instructions; 

o Repairs and maintenance work will be carried out by TRC, unless TRC grants written 
permission for repairs or maintenance by a third party or that TRC appoints a third party 
to carry out the work. 

• In principle, user damage or theft will be compensated under the damage and theft policy, unless TRC 
suspects misuse of the damage and theft scheme or gross negligence (see point 2).  

 
6.2 Theft 
We speak of theft (Theft) when the Equipment is lost due to theft after burglary or violence. In the event of 
Theft, you will pay a limited Customer Contribution of 50 or 95 euros per case, but only if the situation meets 
the conditions below, otherwise you will pay the full cost of replacing the Equipment. You must report any 
Theft to us in writing as soon as possible, but in any event within 48 hours of the occurrence via 
info@studywise.nl otherwise we will be entitled to charge you the full cost of replacing the Equipment. The 
report to the police must also clearly show that one or more of the following four points have been met in 
order to be eligible for the damage and theft scheme and the limited Customer Contribution due under it: 
 

• Theft in a building: the burglary took place on the outside of the building; 

• Theft in educational institutions: traces of burglary have occurred on the outside of the educational 
institution or there are visible traces of burglary (breaking of locks) on the lockers or lockers; 

• Theft from a means of transport: the break-in took place from the outside and the Equipment was 
stored invisibly in a locked luggage compartment (e.g. a trunk or scooter box); 

• Theft or loss due to violence: this must be clear from the police report. 
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In the event of theft or loss after, for example, leaving Equipment unattended in a school or theft in 
train/tram/bus without any violence, after not storing it in a locked locker or after leaving it visible in the back 
seat of a car, the full cost of replacement always applies. Unfortunately, this is also the case when there are 
camera images. Even in the event of a theft that is not covered by the damage and theft scheme, we advise 
you to always report it to the police. Our customer service can provide you with the serial number and type of 
your Equipment for the purpose of the declaration. Every year, stolen/recovered Equipment is brought to us 
for repair: if the serial number is registered with the police and TRC as theft, we can give you back your stolen 
Equipment, which may allow us to refund you (part of) the full cost of replacement. We also recommend 
enabling location tracking, such as Windows Find My Device, or installing specialized software yourself. TRC is 
entitled to block Equipment remotely in the event of (strong suspicion of) theft. 
 

 
6.3 Cases not covered by the damage and theft scheme  

The following claims (non-exhaustive) are not covered by the damage and theft scheme and for this you 
as a Renter will always receive a quotation of the full costs for repair or replacement: 
 

• Events resulting from natural disasters (including earthquakes and floods) and due to wear and tear 
and other gradual deterioration; 

• Cosmetic and aesthetic damage that does not affect the operation of the Equipment must be paid for 
by the Renter himself if he wishes to have it repaired, such as scratches or dents; 

• Events resulting from intent, recklessness, and carelessness. In any case, this includes the use and 
transport of the Equipment without proper protection such as a cover or bag, and leaving the 
Equipment unattended; 

• Damage that has occurred after the Equipment has been lent by the Renter to another person; 

• Loss or Theft of Equipment that does not comply with the list in point 6.2, including explicit loss or 
theft from a public place or public transport without violence; 

• Damage and consequential damage caused by loss or other cases of theft, viruses, hacks or the 
deletion of data or settings on the Device, whether or not due to repair by TRC; 

• Without proof of police reporting, you will pay the full cost of replacing the Equipment in the event of 
Theft; 

• All other claims that do not fall under the conditions of the damage and theft scheme as set out in 
points 6.1 and 6.2. 

 
 

7. Battery 
• The battery is a part of the Equipment that is subject to extra wear and tear, which is also highly 

dependent on use. This manifests itself in reduced capacity. With intensive use, the battery will wear 
out faster and lose capacity; 

• We consider a battery to be defective or worn out if the battery can no longer be recharged at all or if 
the battery has less than 50% of its original charge capacity ('battery health') after a full charge, when 
this is not due to the use of a faulty charger, a non-original charger, or a faulty part of the Equipment 
(such as the charging port); 

• If the battery still works but the Renter suspects reduced capacity, the Renter must carry out a test 
and include the battery health report when submitting the issue to TRC. We do this to avoid 
disappointment, and because the employee of a Studywise service point can ask for this before 
handing out your loaner equipment. The Renter himself may use various objective tests depending on 
the make and model, including: 

o Turn on the laptop. Press F2 or F12 once the factory logo appears. You will now enter 
the BIOS. Go to the General menu and to Battery Info. There you can see the status of 
your battery. This method can vary depending on the brand and type of laptop. 

o In Windows 10 via: Windows key + X → start 'Windows Powershell' → type 'powercfg 
/batteryreport' and refer to the generated report. This contains the factory capacity and 
the measured capacity. The battery health % is calculated as 'measured capacity / 
factory capacity'. 



 

 

Studywise T 085 11 22 322 IBAN NL42 INGB 0106 1321 05 
De Tweeling 18 E info@studywise.nl CoC 17160820 
5215 MC 's-Hertogenbosch W  www.studywise.nl VAT NL8127.41.158.B01 

o On a Chromebook, type "ctrl-alt-t" and type "battery_test. The battery health % is 
shown 

o If you need help with this, please email or call our customer service before returning the 
Equipment. 

• TRC determines whether a battery is worn out or not, and does so based on its own measurement 
with specialist equipment or software; 

• TRC will replace the battery free of charge if, in TRC's judgment and measurement, the battery is 
defective or worn. 

• In all other cases of a worn or defective battery, you as a Renter will receive a competitive quotation 
from TRC for a new battery by e-mail. If the Renter does not agree to the quotation within 10 working 
days from the date of the e-mail, TRC reserves the right to return the Equipment without a new or 
repaired battery. The rental agreement will then continue unabated, and the Renter will owe the 
normal agreed amounts. 

• In the event of indications of abuse of the Extended Battery Warranty by the Renter, TRC may 
unilaterally terminate the Extended Battery Warranty with immediate effect. 

 
 

8. Complaints and disputes 
Complaints regarding these Studywise Terms of Service can be reported in writing to Studywise's Customer 
Service via email address info@studywise.nl, or by post: Studywise, De Tweeling 18, 5215 MC 's-
Hertogenbosch. We will respond to your complaint as soon as possible, but no later than within 10 working 
days. 
 
The parties will first endeavour to find a solution before turning to a court. All disputes that arise as a result of 
these Studywise Terms of Service that cannot be resolved mutually will be submitted to a court under 
exclusive application of Dutch law. 
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